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AVISA forms Marketing Alliance with Avtrade

* AVISA and Avtrade combine expertise for the benefit of clients worldwide

Together through this marketing alliance, AVISA and Avtrade will provide a more comprehensive service to clients, offering a
high level of expertise for a very competitive price.

Justin Goatcher, AVISA Group Managing Director commented:

“AVISA prides itself on building strategic partnerships with the very best industry players in complementing industry sectors.
Avtrade are without doubt a key player in their sector and our industry, we are very pleased to be working with them and
value the increased ability we have to give our current and new customers a more complete service.”

Jamie Brookes, Managing Director of Avtrade added:

“Forming strategic alliances with like-minded companies such as AVISA makes absolute sense when trying to give the
operator a complete service. Avtrade prides itself on concentrating on its core business; supplying and repairing components
with the highest service levels. Diversification in this industry can lead to a drop in service standards which can affect your
business model. Finding partners such as AVISA who specialise in their division gives the operator a higher quality product
without increasing the price.”

AVISA and Gael Ltd form a Partnership to Transform Aviation Training
* Partnership makes compliance activities a business benefit with commercial advantages

AVISA has signed a joint venture agreement with Gael Ltd (“ Gael”), an award-winning software developer. This new
partnership will revolutionise how aviation organisations worldwide can train staff.

lan Chapman, AVISA UK Operations Manager said:

“This partnership supports aviation in a way that up until now has been unavailable. The combination of our strengths will
enable us to offer cost effective aviation training by applying new and unique methods.

“I recognise in Gael Academy a long awaited and professional on-line e-learning tool that combined with our experience and
knowledge, will transform the way consultancy and training support will be delivered to all sectors of our business.”
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Ashley Marron, Gael Ltd Chief Operating Officer added:

“AVISA offers the widest range of Aviation Safety Training courses available, and Gael Academy seemed a natural
complement in directly deploying such training to staff, as well as serving to drive the adoption of Quality and Safety
Management Systems throughout the organisation.

“This new partnership will allow aviation organisations to adopt a more co-ordinated approach to developing and maintaining
a safety culture.”

WORLD AERO

[ATRCRAFT MAINTENANCE SUFPFORT]

AVISA awarded Follow-On Quality Management Contract with World Aero

* AVISA signs a new 2 year contract with World Aero
« Contract will cover the provision of Quality Management and Audit services

AVISA has signed a new contract with World Aero that will cover the provision of their Quality Management and Audit
services for the next two years.

Justin Goatcher, AVISA Group Managing Director said:

“We are pleased that World Aero have renewed our relationship and look forward to supporting them in the future. This
contract renewal demonstrates that we are focused on providing customer focused, value for money services in an ever
changing industry climate.”

Phil Randell, CEO of World Aero added:

“We have worked successfully with AVISA since April 2008. | believe that the importance they place on reputation and on
delivering a first-rate service fits in with our business model and our association with AVISA lets our customers know that we
put product quality and safety foremost in our priorities.”

UK FLIGHT SAFETY COMMITTEE
AVISA Voted Full Member of the UK Flight Safety Committee

» The UK Flight Safety Committee is dedicated to the
pursuit of the highest standards in commercial aviation safety

AVISA Aviation is now a full member of the UK Flight Safety Committee (“UKFSC”), an unincorporated association of
professionals that meets regularly to exchange safety information and to examine ways to improve safety and avoid incidents
and accidents.

Benefits of UKFSC membership include access to briefings from safety information exchange meetings, regular inputs to and
reports from several national and international aviation forums and the opportunity to consult and network with an extensive
pool of aviation expertise.

lan Chapman, Operations Manager of AVISA commented:
“We believe that AVISA can make a significant contribution to the UKFSC by bringing our sector experience and skills to the
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group. All our staff have long-term associations with the international aviation sector, quite uniquely with both Operators and

Regulators and understand more than most the fundamental principles and overriding need for safety focus in all areas of
aviation activity. We look forward to assisting the development of UKFSC initiatives in the future.”

Rich Jones, Chief Executive of the UK Flight Safety Committee said:

“We very much welcome AVISA and their extensive knowledge of airworthiness, safety and regulation to the ranks of the
UKFSC and we look forward to a long and mutually valuable association.”

QVISO GULF”
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AVISA Gulf to Exhibit at MRO Middle East 2010

» The MRO Middle East Conference is a world leading exhibition for this sector of the industry
« Exhibition brings together key Maintenance, Repair and Overhaul (MRO) professionals

AVISA Gulf has taken a stand at the MRO Middle East show to be held in Dubai from the 28th February to the 1st of March
2010. AVISA Gulf's presence at the Air show is a reflection of their dedication to offering high level Continued Airworthiness
and Consultancy services to the region.

Emmet Fleming, Airworthiness manager at AVISA Gulf commented:

“AVISA Gulf sees this prestigious show as a great opportunity to exhibit their CAMO product to the Region’s operators.”

Come and visit us at Stand 117.

AJAQ

AVISA Gulf Increase Capability as AJA Expand Fleet
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» AJA fleet to include new Embraer 1000 Lineage and Airbus A318 Elite
* AVISA Gulf will increase staffing and capability to accommodate AJA’s expansion

AVISA Gulf's Middle East partners, Al Jaber Aviation (“AJA”) are expanding their fleet during the first quarter of 2010. With
the acquisition of new aircraft and the growth in the size of their fleet, AJA will be requiring much more assistance from
AVISA Gulf, who are excited to extend their capability in order to meet this challenge.

Dr Mark Pierotti, COO of AJA commented:

“AJA contracted AVISA Gulf to manage the fleet CAMO due to their expertise in Continued Airworthiness Management &
their excellent qualifications. With this task taken care of, it enables AJA to focus on our aggressive fleet acceptance
programme, the operational challenge of start up and the commercial expansion of AJA.”
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ROYAL JET

AVISA Gulf signs CAMO Contract with Royal Jet
* AVISA Gulf is now contracted to provide CAMO services to Royal Jet

AVISA Gulf will now be providing Continuing Airworthiness and Maintenance Management (“CAMQ”) services to major Abu
Dhabi based corporate operator Royal Jet. AVISA Gulf is excited to be working with this key player in the Middle East market
and anticipates a long and successful association with them.

Emmet Fleming, Airworthiness Manager at AVISA Gulf said:

“At AVISA Gulf we are delighted to add Royal Jet to our growing client list. Royal Jet is a key regional player and places a

heavy emphasis on quality and safety. The AVISA Gulf CAMO product is capable of delivering these vital services whilst
maintaining a good level of cost effectiveness.”

AVISA Attends Dubai Air Show

* AVISA exhibit at the Dubai Air Show 2009, the foremost air show event in the Middle East
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* Over $14 billion of deals announced at the show

AVISA exhibit at the Dubai air show the world’s fastest growing air show, this year rivalling its Paris and Farnborough
counterparts in terms of global stature. With the massive growth rate in aircraft acquisition in the Middle East, the air show
presented a perfect opportunity for AVISA to reaffirm existing relations with the region as well as initiating new ones.

AVISA Worldwide News

AVISA WORLDWIDE NEWS
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AVISA EE Launches ‘Train the Trainer’ Courses

* New course is designed to instil Human Factor instructors with the teaching skills
necessary to teach staff more creatively and successfully

AVISA EE has announced the launch of a new a 3 day ‘Train the Trainer’ course, teaching Human Factor instructors to be
more effective trainers. As mandated by the European Aviation Safety Agency (“EASA”), human factors training is required
for specific groups of staff employed in the production, logistics, planning, technical and quality areas of aviation
organisations.

Steven Bentley, Resident Manager of AVISA EE commented:

“Due to the number of employees that are required to be in receipt of Human Factors training, AVISA EE has identified that a
cost effective solution is to bring the delivery of this training in-house. In order that in-house trainers teach this crucial course
to the highest standard, AVISA EE has designed a new training program to ensure that instructors are confident and
motivated and can generate enthusiasm in their students.”

©
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AVISA EE Offers ARC Services from Sofia Office

» The Sofia office is now able to offer ARC services on a range of aircraft including
Boeing 737 and 747 and also Airbus A320 series

Steven Bentley, Manager of AVISA Eastern Europe has been accepted by the UK Civil Aviation Authority (“CAA”) as an
Airworthiness Review Signatory (“ARC") working under the approval of AVISA UK.

AVISA is the only stand alone CAMO organisation with ARC privilege on the Boeing 747.
Steven Bentley, Resident Manager of AVISA EE said:
“For AVISA UK to obtain CAMO approval on the Boeing 747 is both a major achievement and a milestone in the

development of AVISA'’s global services”.
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AVISA Aviation Launches First CAAI Courses in Ireland

* Part 145 and Part M Training courses assist Ireland based organisations in meeting industry standards

AVISA has launched the very first Civil Aviation Authority International (“ CAAI") licensed Part 145 and Part M training
courses in Dublin, Ireland.

These programmes will provide delegates with an understanding of Part 145 Maintenance Approval principles. This will assist
Operators and Maintenance Organisations, Regulatory staff from National Aviation Authorities and Maintenance, Repair and
Overhaul (“MRO") approval holders in determining both corporate and individual responsibilities to ensure that their
organisation meets industry standards.

Justin Goatcher, AVISA Group Managing Director said:

“For AVISA Aviation the Irish Aviation market is continuing to grow. As a strategic move to meet our expansion plan and as a
global provider of safety training course, we are keen to meet the demand in Ireland.”

AVISA Continues Global Expansion

« Appointment of Kalendra Kumar in Malaysia
« Official opening of AVISA South-East Asia Office

AVISA has yet again expanded its global network with the appointment of Kalendra Kumar in Malaysia. This appointment
marks the official opening of AVISA’s offices in South-East Asia. Mr Kumar will run the AVISA South-East Asia office from
Kuala Lumpur in Malaysia.

Mr Kumar commented on his new position:

“I am very excited about opening up the AVISA South-East Asia office and to be working with the team of experts to expand
the AVISA service offerings throughout the South-East Asia region. The Aviation Industry in this region has huge growth
potential. Together with AVISA UK the synergy created will enable the AVISA Group to position itself well to capitalise on this
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growth.”
Justin Goatcher, AVISA Group Managing Director added:

“Global expansion is at the forefront of the AVISA business plan and we are very pleased to announce Mr Kumar's
appointment as part of that expansion. Kalendra has excellent credentials in his field and will undoubtedly add huge value to
our existing capabilities”.

AVISA Awarded Bermudan CAMO Approval

« AVISA to work with clients operating Bermudan registered aircraft

AVISA has been awarded Bermudan OTAR 39 CAMO (“Continuous Airworthiness Management Organisation”) approval.
AVISA is the first ever UK organisation to be granted OTAR 39 approval by Bermuda.

This latest approval adds to the existing EASA, Cayman, UAE GCAA and Bahrain CAA approvals, marking out AVISA as the
CAMO of choice for the world’s commercial and corporate operators.

Justin Goatcher, AVISA Group Managing Director commented:

“The AVISA Bermuda CAMO approval means that we can now assist Bermudan registered owners and operators around the
world — opening a new client base for AVISA and extending our service offering once again. We are extremely proud of this
achievement and our confirmed status as the premier independent CAMO of choice.”

AVISA Training Courses

AVISA TRAINING COURSES
AVISA CAAI Part 145 Courses

« 15th & 16th February 2010 — Hilton Hotel, Manchester Airport
* 22nd & 23rd April 2010 — Holiday Inn, Gatwick

Objectives . Secure knowledge of the key components of EASA Part 145

. Provide examples as to the ‘know how’ as well as the ‘know what’ by looking at a
practical perspective of part 145

. Implement part 145 within an Organisation

. Understand the Interface between Part 145, Part 66/Part 147 and EU OPS

. Provide a regulatory and industry perspective for staff involved in part 145
maintenance

Who Should Attend Operators and Maintenance Organisations, Regulatory Staff from National Aviation
Authorities and MRO (Maintenance, Repair and Overhaul) approval holders.
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Key Topics

. Airworthiness and continued Airworthiness concepts

. EASA Part 145 guidance materials

. Interface between Part 145, Part 66/Part 147 and EU OPS

. Human Factors Programme — an introduction

. Aircraft Parts Acceptability — an introduction- Nominated Form 4 Holder and
management responsibilities

For further information or to book a place, please email info@avisa-Iltd.com

AVISA CAAI Part M Courses

¢ 17th & 18th February 2010 — Hilton Hotel, Manchester Airport

« 20th & 21st April 2010 — Holiday Inn, Gatwick

Objectives

. Discuss the relevance of subpart G (Continued Airworthiness Management) and
Subpart | (Airworthiness Review Certificates) as appropriate to their aircraft and
individual roles

. Demonstrate how to avoid potential problems with Part M implementations

. Apply these regulations in their related fields

Who Should Attend

Commercial Operators of all aircraft types and Non -Commercial Owners and operators of
large aircraft.

Key Topics

. Introduction to high-level applicable regulations, including the role of EASA and
continued airworthiness

. Airworthiness and Continuing Airworthiness concepts

. EASA Part M overview, its Subparts and Guidance material

. Detailed review of Subparts B,C,G and |

. Practical examples of PART M implementation and how to avoid potential problems

For further information or to book a place, please email info@avisa-ltd.com

AVISA Safety Management Systems (SMS) Introduction & Overview Training Course

« 25th March 2010 — Holiday Inn: Gatwick Airport

Aims

The Aim of the course is to improve safety within the aviation industry and specifically
provide company employees with:

. agood understanding of how organizations manage safety, and how an SMS will
improve this

. an understanding of their roles and responsibilities within an SMS and how they
can contribute to improving safety performance

. the knowledge and motivation to allow them to assist with SMS implementation and
ongoing improvement in safety performance.
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Objectives

To enable delegates to understand the role of the regulator and specifically SMS
regulatory requirements

To enable delegates to understand why accidents occur and what measures are
taken to prevent accidents

To give delegates the ability to describe an SMS and how it works

Benefits

For delegates to understand the concept of System safety and know their safety
responsibilities within the system

For delegates to be clear about the setting and use of safety goals, and their place
within the organisation’s and state’s safety programmes.

For delegates to understand the importance of behaviour in maintaining a positive
safety culture

For delegates to be able to contribute effectively to improving company safety
performance

Who Should Attend

This course is aimed at Flight & Ground Operations, Maintenance Facilities, Aerodromes
& Air Traffic Control, Managers, Operations Staff, Training Staff, General employees and
interested parties.

Key Topics

Regulatory Overview

Safety Management

Accidents, Incidents & Occurrences
SMS

Safety Performance

Safety Culture

Discussions

For further information or to book a place, please email info@avisa-Itd.com

AVISA Stores Management & Inspection Procedures & Processes Training Course

¢ 10th & 11th May 2010 — Holiday Inn: Gatwick Airport

Aims

To give delegates a full understanding of all elements associated with the effective
management of the Store and receipt of parts and materials.

Objectives

To give delegates a detailed understanding of the requirements to manage and
develop an aviation store.

To provide a regulatory and industry perspective for staff involved in stores
management and receipt inspection

To develop procedures for use in stores and goods inspection

Benefits

To develop the attendees understanding of airworthiness and receipt certification
principles including Electrostatic Inspection

To enable delegates to review the problems associated with identifying and
reporting bogus parts

Who Should Attend

This course is aimed at Stores Mangers and Receiving Inspectors. IATA airlines are
required to ensure their Stores Inspectors have initial and recurrent training.
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Key Topics . Regulatory Frame Work

. Acceptance of Components 145

. PMA Parts

. Acceptance of Components Part M Subpart E
. |IOSA Materials Management

. The problem of Bogus Parts

. Bogus Parts reporting Procedures
. Airworthiness

. Facility Requirements

. Human Factors

. CDCCL

. Stores Procedures

. ESDS

For further information or to book a place, please email info@avisa-Itd.com

AVISA Contact Details
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= (D)

QVvISQO GULFr:’ Qv@i:SQ-ee

% ]
QVISO
AVISA UK AVISA GULF AVISA EASTERN EUROPE
AVISA Aviation Safety Systems Ltd AVISA GUIf LLC AVISA Aviation Safety Systems Ltd
The Old Dairy PO Box 95220, Eastern Europe Office
Barcombe Mills Road Abu Dhabi, UAE 75 Arsenalski Blvd
Barcombe 1421 Sofia
East Sussex T: +971 (4) 319 9299 Bulgaria
BNS8 5FF E: info@avisa-Itd.com
UK T: +359 (0) 2 9633166
F: +359 (0) 2 0633166
T: +44 (0)845 0344477 E: info@avisa-Itd.com

F: +44 (0)845 0344478

E:info@avisa-ltd.com

To unsubscribe from this e-newsletter, please email: info@singletonpr.com
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